When the College Nurse is not on duty (Clinic Hours: Mon 10-12 and 230-5, Tues 830-11 and 2-5, Thurs 830-11, Fri 10-12 and 12-5) and if you become ill/ injured and need medical help/advice, choose well by using the right NHS service for your needs.
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Self-Care

Self-care is the best choice to treat very minor illnesses, ailments and injuries. A range of common illnesses and complaints, such as coughs and colds, sore throats, upset stomachs, and aches and pains can be treated with a well stocked medicine cabinet and plenty of rest.
Pharmacy

Your local high street pharmacy can provide confidential, expert advice and treatment for a range of common illnesses and complaints, without having to wait for a GP appointment or go to A&E.
NHS 111

NHS 111 has replaced NHS Direct. Call this number when you need medical help or advice urgently but it's not a life-threatening situation.  You will be asked questions to assess your symptoms, and given healthcare advice or directed to the local service that can best help
GP

Make an appointment to see your GP. They provide a range of services by appointment and when absolutely essential can make home visits. Overnight and at weekends Urgent Care Cambridgeshire provide the out of hours' GP service and is now accessed through NHS 111.
A&E or 999

In an extreme emergency the nearest Accident & Emergency Department is at Addenbrooke's Hospital.  An extreme emergency is a condition such as a suspected heart attack, a road accident, a life threatening condition, a severe wound that requires stitching, suspected broken bones. Please use this service appropriately!

You should only call 999 in an emergency. If it is not a life-threatening situation, consider the other options available to you.
Inform College via the Porters (01223 338671)
